
MYEDGE Club Rules & Regulations 

• The MYEDGE Club program is exclusive to WaterView Casino & Hotel and Fitz Tunica Casino & 
Hotel. 

• MYEDGE Club Rules & Regulations apply to MYEDGE and all promotions, options, programs, 
benefits, rewards, points, offers, and privileges offered from time to time to MYEDGE members. 
By participating in MYEDGE participants agree to be bound by these rules and regulations. 

• Membership is free and void where prohibited or restricted by law. 

• An individual must be 21 years of age or older to join or participate in MYEDGE (the “Member”). 
Corporations or other entities are not eligible for join or participate in MYEDGE. Employees of 
WaterView and their immediate family members are ineligible for membership in MYEDGE. 

• Only one Member is allowed per account. Membership and benefits of MYEDGE accrue to and 
are for the sole use of the person listed on the MYEDGE account. 

• Individuals who are (i) excluded from casino facilities, whether through a government program 
gaming regulatory exclusion list, but their own request, or (ii) barred from WaterView for any 
reason, are also not eligible to join or participate in MYEDGE. If at any time a Member is 
excluded from either WaterView or all casino facilities, such person’s membership in MYEDGE 
shall terminate immediately and any benefits shall be forfeited. 

• Current, valid government-issued photo identification, in a form acceptable to WaterView 
management, is required to establish membership in MYEDGE and to receive a MYEDGE card. 
WaterView reserves the right at any time to request confirmation of identification and such 
additional identifying information which WaterView management may deem necessary in its 
sole discretion, in connection with participation in MYEDGE or use of benefits. 

• Membership and benefits are non-transferrable and may not be sold, loaned, traded, bartered 
or otherwise transferred, including upon death or divorce of the Member. 

• A Member may not allow another person to use his or her card or use another Member’s card. 
Use of a card by anyone other than the Member listed on the account is strictly prohibited and 
is grounds for termination of membership and forfeiture of all accrued and future benefits. 

• Any misuse of the MYEDGE card or violation of MYEDGE rules, as determined by WaterView 
management in its sole discretion, may result in termination of membership, the forfeiture of all 
accrued and future benefits, and any additional remedy which may be available to WaterView. 

• Each Member is responsible for choosing a Personal Identification Number (PIN) for his or her 
account. Each Member is also responsible for maintaining the confidentiality of his or her PIN, 
email and password. Members are solely responsible for keeping all contact information up to 
date and notifying WaterView of any name, address, email address, or telephone number 
changes in order to continue to receive information relating to MYEDGE. Members should keep 
their PIN confidential, and each Member is responsible for all activity on the Member’s account 
when accessed by the PIN. 

• A Member may also establish an online account at www.waterviewccasino.com or by 
downloading our mobile app to view MYEDGE status, points, and rewards. 

http://www.waterviewccasino.com/


• MYEDGE cards are used to track play on slots and other devices and table games (collectively, 
"Games"), and Members accumulate points (the "Points") based upon the level of rated play. 
Points earned from rated play varies depending on type of Game, denomination, average bet, 
and length of play. In addition, play on some Games may not be included in determining level of 
rated play for purposes of awarding Points. Play on some Games may earn points at a lower rate 
than other Games. 

• It is the Member's responsibility to properly use his or her MYEDGE card. When playing slots or 
other devices, Members are solely responsible for inserting their MYEDGE card into the machine 
and confirming that the MYEDGE club card has been read. When playing eligible live games, 
Members are solely responsible for presenting his or her MYEDGE card prior to wagering and 
ensuring that a supervisor is aware of level of wagering while playing. In addition, the level of 
rated play on live games is based upon observation and input from employees, which is subject 
to human error. WaterView is not responsible for any error in recording a Member’s play level. 

• Points are used to determine MYEDGE card tier level, and there are minimum Point 
requirements associated with each tier level. Point levels are reviewed periodically and 
adjustments to a Member‘s card tier level may be made based upon the Points earned by the 
Member. 

• Points may be redeemed for free slot play (“FreePlay”), restaurant purchases, hotel stays, 
entertainment events, gift shop purchases and other items which may be offered by WaterView. 
In addition, Members may receive additional offers from WaterView from time to time. 

• Minimum redemption for free play is $5.00, and minimum redemption requirements for using 
Points for other benefits may also apply. In addition, other restrictions, including without 
limitation, maximum limits, daily, weekly, or monthly limits, and expiration provisions, may also 
apply. 

• Neither Points, free play nor any other benefit of MYEDGE or offer shall have any cash value, 
and limitations on redemption and use of free play and other benefits may apply. 

• MYEDGE club Point discrepancies must be brought to the attention of a WaterView Service 
Center representative immediately. WaterView Casino may, at its sole discretion, adjust any 
Point balance due to equipment malfunction, operational errors, improper use or other use in 
violation of the rules governing the use of a MYEDGE card, card misuse, illegal activity and/or 
fraud, or any other reason, in the sole discretion of WaterView. 

• Because WaterView issues MYEDGE benefits in our sole discretion, we also reserve the right, at 
any time, in our sole discretion, for any reason or no reason, and without prior notice to you, to 
cause to be deemed forfeited and surrendered to us any or all unredeemed MYEDGE benefits, 
including without limitation the Point balances in your MYEDGE account.  

• Calculation of rated play and Points awarded will be determined by management of WaterView, 
and all decisions will be final and binding.  

• WaterView reserves the right to revoke MYEDGE membership and benefits for any reason. 
WaterView retains the sole right to interpret Member eligibility for MYEDGE. Management 
decisions are final and binding. 



• WaterView reserves the right to expire earned Points and other account balances and benefits 
after 180 days of card inactivity. 

• No Points will be earned on any free slot play or coupons, free table play vouchers, promotional 
chips of free play downloaded to slot machines. 

• Members are responsible for any and all applicable taxes. 

• All MYEDGE cards are, and shall at all times remain, the property of WaterView, and must be 
returned immediately upon request by WaterView. WaterView is not responsible for lost, stolen 
or misplaced cards. 

• MYEDGE, and all benefits provided under these rules, are offered at the discretion of 
WaterView. WaterView reserves the right to amend or modify these rules, in whole or in part, at 
any time, for any reason, without notice. Other rules, terms, restrictions, conditions, and 
disclosures also apply to certain MYEDGE benefits (including without limitation any obligation 
that a Member sign certain acknowledgements, waivers, and/or releases in order to accept, use 
or benefit from certain MYEDGE promotions, offers or privileges). WaterView may modify, 
revise, amend or terminate MYEDGE, or any of its benefits, at any time for any reason, without 
notice. It is the Member's responsibility to read the MYEDGE Rules & Regulations. MYEDGE rules 
are available for review at the WaterView Service Center. By participating in MYEDGE or any 
other WaterView promotion, Members agree to all rules and other terms and conditions, 
including any amendments, now and hereafter applying to MYEDGE and use of the MYEDGE 
card. Subject to any applicable law or regulation, a Member's sole remedy with respect to any 
dispute arising under MYEDGE will be to discontinue his or her further membership in MYEDGE. 


